MANAGE AND MERCHANDISE A B2C
COMMERCE STORE

OVERVIEW

Learn how to administer a business-to-business (B2B) Commerce
store in Lightning that enables retailers, wholesalers, or
distributors to purchase goods or services from your brand. In
this class, our Commerce Cloud experts will walk you through
how to use Salesforce B2B Commerce to set up and
configure the essential elements required to manage a store
on Lightning Experience, so you can deliver a buyer experience
that satisfies your organization’s unique requirements.

*Please Note:* Virtual delivery of this class may be delivered
over 4 days, with 4 hours of content each day, or over 2
days, with 8 hours of content each day. Please take note
when registering for your workshop.

WHO SHOULD TAKE THIS COURSE?

This class is designed for administrators, developers, and marketers
responsible for maintenance and no-code customizations of a B2B
Commerce store using Lightning. If you're new to the Salesforce
Platform, we recommend you complete the Admin Beginner trail in
addition to the pre-work for this class.

WHEN YOU COMPLETE THIS COURSE, YOU WILL BE ABLE TO:
- Understand the features and functionality of the platform.

- Set up buyer accounts and contacts to make purchases in your online
store.

- Organize the products and categories in your store to present
products for sale to business customers.

- Understand the different types of products and how to configure them.

- Work with Price Books, Price Book Items, Buyer Groups, and
Entitlements to enable business customers to purchase products.

- Implement marketing and pricing strategies.
- Customize a site with clicks not code using Experience Builder.

- Enable multiple locales, languages, and currencies and understand how
localization (and translations) are handled in B2B Commerce.
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DURATION

2 days (8 hrs/day)
OR

4 days (4 hrs/day)

DELIVERY FORMAT
Live Virtual
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Admin
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MANAGE AND MERCHANDISE A B2C

COMMERCE STORE

MODULES & TOPICS

Platform overview
o Understand the features and functionality of B2B Commerce

Setup

o Personalize your workspace

o Explore Salesforce B2B Commerce
« Review B2B Commerce basic setup

B2B buyers

e Manage buyer account and buyer user
e Create a price book

e |oad price book entries

e Set up a buyer group

e Create and use entitlement policies

e Explore external managed accounts

Product Organization (Catalogs and Categories)
e Create and assign a catalog to your store
e Create categories and subcategories

e Assign products to a category

Products

« Get to know product classes

« Create a Product attribute for filtering

o Create a simple product

o Add product images

« Create a variation parent and variation products
« Add products to the store

o Display a new product attribute in the store

TRAILHEAD

S 3

Marketing and pricing strategies

« Configure pricing strategy and priorities for price books
« Create a price adjustment schedule (Tiered pricing)

« Understand promotions

« Optimize product search

¢ Use Commerce reports for Marketing insight

Internationalization and Localization

« Enable data translation and activate language in the store
« Enter translations for objects

« Create Euro price list items

Experience Builder

« Change a page label

« Change the category page to grid view

« Add content to Homepage

« Target an experience builder Component

« Create a new page and add it to the navigation menu
¢ Build a branding set

Advanced Custmizations

« Review considerations for Low-Code and Pro-Code customizations
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